
IMPORTANT: THIS END USER LICENSE AGREEMENT (“EULA”) IS A LEGALLY BINDING AGREEMENT 
BETWEEN YOU (“You”, “Your”) AND TOOLSONAIR BROADCAST ENGINEERING GMBH, 1020 VIENNA, 
AUSTRIA (“TOA”), THE DEVELOPER OF THE SOFTWARE. READ IT CAREFULLY BEFORE USING THE 
SOFTWARE. IT PROVIDES A LICENSE TO USE THE SOFTWARE AND CONTAINS WARRANTY INFORMATION 
AND LIABILITY DISCLAIMERS. BY INSTALLING, COPYING, OR OTHERWISE USING THE SOFTWARE, YOU 
AGREE (“ACCEPT”) TO BE BOUND BY THE TERMS OF THIS AGREEMENT. IF YOU DO NOT AGREE TO THE 
TERMS OF THIS AGREEMENT, DO NOT INSTALL OR USE THE SOFTWARE.

1 DEFINITIONS

• “TOOLSONAIR BROADCAST ENGINEERING GMBH (TOA)” means ToolsOnAir Broadcast Engineering 
GmbH, located at Zirkusgasse 39, 1020 Vienna, Austria and registered at the Commercial Court Vienna, FN 
314097h.

• "SOFTWARE" means the software program(s) and associated software components (e.g., CHANNELS/
LAYERS) supplied by TOA herewith, and corresponding documentation, associated media, printed materials, 
and online or electronic documentation.

• "HARDWARE" means the Apple computer system based on Apple silicon chipsets on which the SOFTWARE 
is installed, accessed, or operated. Hardware may also include THIRD-PARTY components such as video or 
storage devices, and peripheral equipment used in conjunction with the SOFTWARE.

• “HARDWARE ID” means the HARDWARE identification code necessary to issue the SOFTWARE license 
activation code.

• “THIRD-PARTY” means hardware or software components providers that the SOFTWARE needs to run (e.g., 
hardware video devices and related drivers, dedicated vendor codecs, storage devices).

• “CHANNEL or LAYER” means the quantity of channels/layers licensed onto one or more computers. It is 
TOA’s definition of the licensing method (per CHANNEL/LAYER licensing).

2 LICENSE GRANTS

• Trial License: Unless the SOFTWARE has been activated with a legally obtained license key to prove a 
specific license grant, the implicit Trial License allows you to install and use ("RUN") a fully featured version of 
the SOFTWARE for test and evaluation purposes, with the limitations of a SOFTWARE generated watermark 
on either the signal output or the completed recording files. Information to RUN the SOFTWARE and the 
recommended THIRD-PARTY hardware and software system requirements are available on TOA’s official 
online documentation site (“User Manuals”). Please read it carefully to successfully RUN your evaluation of the 
SOFTWARE. The Trial License does not include any necessary hardware to RUN the SOFTWARE.

• Permanent License: Upon the purchase and payment of the SOFTWARE license fee(s) the permanent 
license activation code based on the HARDWARE-ID of the dedicated computer hardware will be provided to 
You by TOA, the TOA online activation system or one of its authorised worldwide resellers in the form of an 
official SOFTWARE license key and license purchase acknowledgement. The Permanent License does not 
include any necessary HARDWARE to RUN the SOFTWARE. The activated CHANNEL/LAYER license of the 
SOFTWARE allows You to use one copy of the SOFTWARE on a single computer identified by its 
HARDWARE-ID or, if You have purchased multiple CHANNEL/LAYER licenses, to install and run the 
SOFTWARE on multiple computers equivalent to the number of dedicated CHANNEL/LAYER licenses that 
You have purchased. Unless You have purchased multiple CHANNEL/LAYER licenses, a single CHANNEL/
LAYER license does not allow You to load or use the SOFTWARE on a network server or similar device which 
permits access by multiple computers. TOA may, from time to time and at its sole discretion, revise, update, or 
upgrade the SOFTWARE. Such revisions, updates, or upgrades shall be made available to You subject to 
Your payment of the applicable annual support and software maintenance fees, or any separate upgrade fees 
as determined by TOA. For more information, please visit TOA’s official website (“Support T&Cs”).

https://toolsonair.atlassian.net/wiki/spaces/TST/overview


• Rental License: the license activation code for the number of CHANNEL/LAYER of the SOFTWARE will be 
issued to You only for the limited timeframe defined by You and TOA. Upon purchase, the Rental License 
activation key, based on the HARDWARE-ID of the dedicated computer hardware, will be provided to You by 
TOA or one of its authorised worldwide resellers in the form of an official TOA license activation key upon 
payment of the related time-based fee. A Rental License does not include any necessary HARDWARE to 
RUN the SOFTWARE.

• Online Activation: To use the SOFTWARE, you are required to complete an online activation process. 
During activation, the SOFTWARE may transmit certain information, including a unique HARDWARE-ID and 
device identifiers, to verify that the SOFTWARE is properly licensed. Activation is required for continued use of 
the SOFTWARE without a watermark. Failure to complete the online license activation process or any 
unauthorized attempts to bypass activation may result in limited functionality or termination of the license.

3 LICENSE RESTRICTIONS

• Distribution: In consideration of the payment made by You of the applicable license fees, TOA grants to You, 
and You accept, a nonexclusive non-transferable license to use the SOFTWARE and its Documentation.

• Secrecy: You are not permitted to share the license activation code information provided to You for this 
SOFTWARE with others. Doing so will entitle TOA to immediately terminate this Agreement. As the owner of a 
license activation kay, you are responsible for keeping this license activation code secret. If any third party 
gets access to your activation license code due to willful or negligent act, you are liable for the damage that 
arises to TOA.

• Reproduction: Except for backup and installation purposes, the SOFTWARE must not be reproduced on any 
type of media (including, but not limited to physical media, Cloud storage, or internet download on non-
authorized platforms) without the formal approval from TOA.

• Prohibition on Reverse Engineering, Decompilation, and Disassembly: You may not reverse engineer, 
decompile, or disassemble the SOFTWARE, except and only to the extent that such activity is expressly 
permitted by applicable law notwithstanding this limitation.

• Rental or Transfer of License to another End User: You may not rent, lease, sublicense, assign or 
otherwise transfer your rights under this EULA to others without the express written permission of TOA. If such 
permission is obtained, You may permanently transfer this License to another end user provided You transfer 
the entire SOFTWARE license to such end user, and you do not retain any copies. Failing to comply with this 
clause, will entitle TOA to immediately terminate this Agreement and disable the license. The recipient of such 
license transfer, the new end user, must agree to all terms and conditions of this EULA.

 • Transfer of License to Replacement Hardware: Subject to the terms of this Agreement, You may transfer 
the license to operate the SOFTWARE to another machine owned by You in the event that the original 
HARDWARE is rendered inoperable due to malfunction, damage, or replacement. Such transfer shall be 
permitted solely for the purpose of maintaining continuous use of the SOFTWARE by You and shall not 
constitute an assignment or transfer of the license to a third party. You must ensure that the license key is 
deactivated, and the SOFTWARE removed from the original HARDWARE and may be required to notify TOA 
or complete a reactivation process in accordance with the TOA’s licensing procedures.

• Reservation of rights: TOA retains all rights not expressly granted.

• Non-exclusive rights: Your license rights under this EULA are non-exclusive.

4 COPYRIGHT AND OWNERSHIP

The SOFTWARE is protected by copyright laws and international copyright treaties, as well as other intellectual 
property laws and treaties. The SOFTWARE is licensed, not sold. TOA is and remains the exclusive copyright 
owner of the SOFTWARE and the Documentation.



5 TERMINATION

This EULA shall continue for as long as the SOFTWARE is used according to the terms of this Agreement. However, 
TOA may terminate this EULA and revoke the granted license if you fail to comply with any of its terms and 
conditions. In such event, you must deactivate and destroy all copies of the SOFTWARE. The limitations of 
warranties and liability set forth in this EULA shall continue in force even after termination. Furthermore, unauthorized 
copying or modification of the SOFTWARE will entitle TOA to immediately terminate this Agreement. TOA shall have 
the right to check license activation details at any time in any reasonable and technologically viable manner.

6 SUPPORT

Support for SOFTWARE is provided to You through TOA’s support ticket system at https://support.toolsonair.com.
Information about TOA’s Support T&C can be found at: https://www.toolsonair.com/support-tcs.

7 GOVERNING LAW

This Agreement is governed by the laws in force in Austria. Each party irrevocably and unconditionally submits to the 
non-exclusive jurisdiction of the court of Vienna, Austria. This Agreement cannot be changed or altered except by a 
written document signed by You and TOA.

8 DISCLAIMER OF WARRANTY AND LIABILITY

BY USING THIS SOFTWARE, YOU EXPRESSLY AGREE THAT ALL RISKS ASSOCIATED WITH THE 
PERFORMANCE AND QUALITY OF THE SOFTWARE IS ASSUMED SOLELY BY YOU. YOU ARE 
SOLELY RESPONSIBLE FOR PROTECTING YOURSELF, YOUR DATA, YOUR SYSTEMS AND YOUR 
HARDWARE USED IN CONNECTION WITH THE SOFTWARE.

YOU ACKNOWLEDGE AND AGREE THAT YOU HAVE EXERCISED YOUR INDEPENDENT 
JUDGMENT IN ACQUIRING THE SOFTWARE.

TO THE EXTENT PERMITTED BY LAW, TOA SHALL NOT BE LIABLE FOR ANY DIRECT, INDIRECT, 
INCIDENTAL, SPECIAL OR CONSEQUENTIAL DAMAGES ARISING OUT OF THE USE OF OR 
INABILITY TO USE THE SOFTWARE, EVEN IF TOA HAS BEEN ADVISED OF THE POSSIBILITY OF 
SUCH DAMAGES. THE SOFTWARE IS MADE AVAILABLE BY TOA "AS IS" AND "WITH ALL FAULTS". 

TO THE EXTENT PERMITTED BY APPLICABLE LAW, TOA DOES NOT MAKE ANY 
REPRESENTATIONS OR WARRANTIES OF ANY KIND, EITHER EXPRESS OR IMPLIED, 
CONCERNING THE QUALITY, SAFETY OR SUITABILITY OF THE SOFTWARE, INCLUDING 
WITHOUT LIMITATION ANY IMPLIED WARRANTIES OF MERCHANTABILITY, FITNESS FOR A 
PARTICULAR PURPOSE, WARRANTY OF TITLE, NON-INFRINGEMENT OR THAT THE SOFTWARE 
IS ERROR FREE.

IF ANY CONDITION OR WARRANTY IS IMPLIED INTO THIS AGREEMENT UNDER ANY APPLICABLE 
LEGISLATION CANNOT BE EXCLUDED, OR IF NOTWITHSTANDING THE EXCLUSION OF LIABILITY 
ABOVE TOA IS OTHERWISE LIABLE TO YOU, THEN TO THE EXTENT PERMITTED BY LAW THE 
LIABILITY OF TOA FOR BREACH OF THE CONDITION OR WARRANTY WILL BE LIMITED TO ONE 
OR MORE OF THE FOLLOWING AS DETERMINED BY TOA IN ITS ABSOLUTE DISCRETION:
(i) IN THE CASE OF GOODS, (A) THE REPLACEMENT OR SUPPLY OF EQUIVALENT GOODS OR 
THE REPAIR OF THE GOODS; OR (B) THE PAYMENT OF THE COST OF REPLACING THE GOODS, 
ACQUIRING EQUIVALENT GOODS, OR HAVING THE GOODS REPAIRED; AND
(ii) IN THE CASE OF SERVICES, THE SUPPLYING OF THE SERVICES AGAIN OR THE PAYMENT OF 
THE COST OF HAVING THE SERVICES SUPPLIED AGAIN.

https://support.toolsonair.com
https://www.toolsonair.com/support-tcs

